
As the state and royal capital of Terengganu, Kuala Terengganu is a riverine city 
strategically located in the estuary of the Terengganu River. In the old days Kuala 
Terengganu used to be a busy port of call for traders, missionaries, scholars and sailors 
from the neighbouring region as well as from other parts of the world.  

As a waterfront city with a tinge of traditional infrastructures, Kuala Terengganu is set 
to become a hub for tourism as well as a corridor for investors. Kuala Terengganu has 
an abundance of appeals and attractions, offering glimpses of a unique blend of local 
tradition, rich cultures, heritage and the beauty of nature, plus the warmth of its people, 
all together in the developing city of Kuala Terengganu.

Kuala Terengganu

Beautiful State, Beautiful Culture



Taman Tamadun Islam
(Islamic Civilization Park)

Bukit Puteri Istana Maziah

Noor Arfa Craft Complex

Traditional Boat Making

China Town

Kota Lama Duyong

River Cruise Activity



Crystal Mosque

Floating Mosque (Tengku Tengah Zaharah Mosque)

Pasar Payang

Terengganu State Museum
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How to get there
Pasar Payang is located in the 
centre of the city, within the 
vicinity of Dataran Shahbandar 
and Chinatown, overlooking the 
Terengganu River. It is easy to get to 
from wherever you might be staying.

PASAR PAYANG

The popular Payang Central Market, located by 
the Terengganu River is a perennial crowd-puller 
that provides a colourful snapshot of the amalgam 
of faiths and cultures found in Terengganu. It is 
one of the most popular tourist spots in Kuala 
Terengganu.
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The wet market offers a variety of fresh 
from the sea products, meat, chicken, 
vegetables, spices, herbs, fruits and daily 
household items. The souvenir section 
offers an assortment of traditional handicrafts 
from souvenirs to songket, batik, handicraft 
products, brassware, t-shirts, toys, ladies 
garments and silk while its food court offers 
one of the best noodle soup in town. Visitors 
to this market will have a delightful experience 
mingling with the local crowds shopping for 
products.
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TERENGGANU STATE MUSEUM

Acclaimed as the largest of its kind in Malaysia, the Terengganu State 
Museum in Bukit Losong houses century old artifacts and artworks of rich 
and colourful heritage. The complex itself is an impressive architectural 
feature, based on the designs of the ancient Terengganu palace. The 
complex’s many galleries showcase textiles, historical artifacts, crafts, 
royal regalia, Islamic arts, contemporary arts, weapons, petroleum 
development, local history, sea faring trade, fisheries and marine galleries.

How to get there
The museum is accessible either by road or by 
river cruise from the Islamic Civilization Park. It 
is located in Bukit Losong, easily accessed by 
road and only takes 15 - 20 minutes from the 
city. The Heritage Town bus departs from MBKT 
bus terminal, brings passengers around town 
that includes the museum as part of its trip. Other 
alternative is by taxi or car.
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At the main entrance, the original ‘Batu Bersurat’, the 
famous Terengganu Inscription Stone with Arabic Jawi text 
inscription of Islamic religious decree which dated 1303 AD, 
is prominently displayed. The maritime complex, the restored 
original old palaces and traditional boats used by ancient 
seafarers are also prominently displayed in the compound.

Saturday - Thursday / Public Holiday
9.00 am - 5.00 pm

Friday
9.00 am - 12.00 noon & 3.00 pm - 5.00 pm

Closed
Closed on first & second day of
Hari Raya Aidilfitri and Aidiladha

Visiting 
Hours
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Monument Park Opening Hours:
10.00 am - 7.00 pm
(Monday to Thursday)

9.00 am - 7.00 pm
(Friday to Sunday, Public / School Holidays)

•	 Last admission is at 6.15 pm. The monument 
park is closed from 11.30 am - 2.30 pm on 
Friday.

•	 Park & River Cruise operation is CLOSED 
every Tuesday EXCEPT during Malaysia 
School & Selected Public Holidays.

TAMAN TAMADUN ISLAM

The Islamic Civilization Park (TTI) is one of 
Terengganu’s newest attractions situated 
on Pulau Wan Man Island in the estuary of 
Terengganu River. The park is a colourful 
mosaic marked by 23 exquisite miniatures 
of famous mosques, monuments 
and a working replica of a waterwheel 
showcasing the grandeurs of Islamic arts 
and architecture. Among the facilities 
here are the souvenir shops, restaurant, 
a recreational lake, a commercial area 
and a convention centre. Audio Visual 
presentations and signage focusing on 
heritage and history provides interesting 
informative tours.
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Monument Park

Kudus Al-Minar Mosque, Indonesia
Pattani Mosque, Thailand
Sultan Omar Ali Saifuddin Mosque, Brunei
Sultan Mosque, Singapore
Taj Mahal, India
Kalyan Minaret, Uzbekistan
Lutfallah Mosque, Iran
The Sacred Mosque (Masjidil Haram), Saudi Arabia
Badshahi Mosque, Pakistan
Aleppo Citatel, Syria
Mohammad Ali Mosque (Alabaster Mosque) Egypt
The Prophet’s Mosque (Al-Nabawi), Saudi Arabia
Suleyman Mosque, Turkey
The Great Mosque of Qairawan, Tunisia
Agadez Grand Mosque, Niger
Mausoleum of Abu Nasr Parsa, Afganistan
National Mosque, Malaysia
Kul Sharif Mosque, Russia
Great Mosque of Samara, Iraq
Minaret of Xian, China
Dome of The Rock (Qubbah As-Sakhrah)
Al-Hambra Citadel, Spain
TTI Waterwheel
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How to get there
The Heritage City buses ply its daily route around Kuala 
Terengganu City including Taman Tamadun Islam as its last 
stop. Visitors could take a trip on this Heritage City Bus (Bas 
Bandar) from Taman Shahbandar to get to
Taman Tamadun Islam.
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CRYSTAL MOSQUE

Tucked at the tip of Pulau Wan Man, as a 
component of the Islamic Civilization Park, is the 
glittering Crystal Mosque. Majestically constructed 
with crystal shine glass and steel overlooking the 
scenic Terengganu River, it is the iconic splendour 
and pride of Terengganu. The breathtaking view 
of the Islamic Civilization Park with its colorfully 
light mosques and monuments as seen from 
the Terengganu Bridge is perfect picture with 
panoramic background.

How to get there
The Heritage City buses ply its daily route around Kuala 
Terengganu City including Taman Tamadun Islam as its last 
stop. Visitors could take a trip on Bas Bandar from Taman 
Shahbandar to get to Taman Tamadun Islam.
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CHINA TOWN

Seafaring traders from Southern China began to 
establish settlements here in the late Ming Dynasty or 
early 1600’s. It was once a hub for commercial activities 
that helped shape Kuala Terengganu into what it is 
today. The Chinatown’s main street is flanked on both 
sides by colourful double story shop houses that carry 
a blend of culture and heritage. Two of the pre-war 
buildings has been recognized as a heritage site by the 
World Heritage Fund based in New York.

Retail outlets, tour & hotel operators, traditional 
Chinese medicine shops, souvenir shops, restaurants, 
electronic, hawker stalls, and grocery shops line the 
colourful street. It is also home to two grand temples or 
toapekongs, the Ho Ann Kiong and the Tien Hou Kong 
as well as the Taoist Kuan Ti Temple.

How to get there
Chinatown is conveniently located in Jalan 
Bandar in the heart of Kuala Terengganu City 
next to Pasar Payang and just opposite the 
Heritage Island (Pulau Warisan).
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Other than the prominent Dragon Arch, there are 
other attractions within the vicinity such as Turtle Alley, 
Bukit Keledang, Kampung Tiong Market, the Green 
Lane, The Old Bridge, Teck Soon Heritage House, 
Tokay Wee Sin Hee Lane, the World Heritage Lane, 
Payang Memory Lane and the Vertical Garden.
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NOOR ARFA CRAFT COMPLEX

With its meticulous design and high quality fabrics, Noor Arfa has achieved the status 
and rare distinction of being the largest batik producer in the country. Situated in 
Chendering, a short distance from the Ibai River (Sungai Ibai), Noor Arfa Craft Complex 
not only focuses on its manufacturing activities, but also has a wing where batik painting 
is demonstrated and another wing used as a craft school where visitors can take part 
in learning traditional crafts. 

Having one of Malaysia’s largest batik showrooms, their principle to always improvise 
and strive for the best in batik designs has won admiration and recognition throughout 
Malaysia.

How to get there
Noor Arfa Craft Complex 
is located 15 km south 
of Kuala Terengganu City 
in Chendering Industrial 
Area. Upon reaching the 
Ibai Bridge, take the right 
turn after the traffic light. 
Ample signage will show 
the way to the complex.
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BUKIT PUTERI
(PRINCESS HILL)

The historic Bukit Puteri is a 208-metre 
hill overlooking the Terengganu River 
estuary and the magnificent view of 
the South China Sea. It is among the 
favourite spot in the city and is situated 
next to the famous Istana Maziah. 
Historical records shows that it was 
already known as Bukit Puteri in the 
16th century.

The hill has many historical attraction 
as it was once use as a strong hold 
and defence fort from enemy from the 
sea. There is a large brass bell known 
as ‘Genta’ which was struck during 
emergencies as well as notification of 
important festivals and royal events, 
chimed at different message tone to 
the surrounding townsfolk. There are 
also a family of cannons, flagpole, a 
lighthouse, cemetery and a fort. Bukit 
Puteri is accessible from the new 
Waterfront Heritage Bazaar.

How to get there
Bukit Puteri lies in the vicinity 
of Istana Maziah, Dataran 
Shahbandar and Pasar Payang. 
As it is in the heart of Kuala 
Terengganu City, it is easily 
accessible from wherever you 
might be staying.
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ISTANA MAZIAH

Located at the foot of Princess 
Hill (Bukit Puteri), the design 
of this palace is a blend 
of modern and traditional 
architecture with a hint of 
French influence on its tall 
shuttered windows. Standing 
proudly overlooking the vibrant 
Kuala Terengganu waterfront, 
The Palace was constructed 
during the reign of Sultan 
Zainal Abidin III in 1897. What 
sets this palace apart is its use 
of a mixture of limestone and 
clay, strengthened with coarse 
salt, egg white and honey as 
its main building ingredients.

Maziah Palace has been the 
venue for royal celebrations, 
royal receptions of local 
and foreign dignitaries, royal 
weddings and conferment of 
titles.

How to get there
The palace is located at 
the foot of Bukit Puteri 
(Princess Hill), 200 meters 
from the Terengganu River, 
enroute to Pasar Payang.
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FLOATING MOSQUE

The Floating Mosque, originally named Tengku Tengah 
Zaharah Mosque, is an awe-inspiring Malay and Moorish 
architecture design with picturesque surroundings. The 
mosque is situated on 5-acres of reclaimed land in Kuala 
Ibai, with its foundation built in the lagoon of the Ibai River. 
During high tide, the water rises covering the foundation 
creating the illusion of a floating mosque.

How to get there
It is situated in Kuala Ibai Lagoon near the estuary of Kuala Ibai River, 
4 km south from Kuala Terengganu City. Upon reaching the Kuala Ibai 
traffic light, the mosque is prominently situated on the left.
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TRADITIONAL BOAT 
MAKING

Traditional boat builders of Terengganu 
are famous for their skills that have 
withstood the test of time. These 
craftsmen do not require plans or 
blueprints. They build boats and 
yachts from knowledge passed from 
previous generations and produce 
intricate designs with great precision 
and details. With a touch of modern 
technology and traditional precision, 
the boats and yachts built here are 
sought after by sailors from all over 
the world due to their sea-worthiness. 
Today, they continue to be a part of 
Terengganu’s rich and vibrant heritage.

How to get there
Pulau Duyung is accessible 
either by the water taxi, car 
or the Heritage City bus. 
Water taxi departs from 
Shahbandar Jetty with the 
crossing takes less than 
10 minutes. When you 
arrive at Pulau Duyung 
jetty, walk to the left in 
between the Kampung 
houses to find the master 
boat makers and watch 
them at work. The Heritage 
City bus (departs from 
MBKT bus terminal in 
Kuala Terengganu) and 
cars access the island 
from the “Pulau Duyung” 
exit on Sultan Mahmud 
Bridge Highway, the main 
bridge crossing Sungai 
Terengganu (Terengganu 
River).
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KOTA LAMA DUYONG

This building of historical significance 
is located on Pulau Duyong Kecil. 
It is an architectural wonder built in 
the 1920’s. Kota Lama Duyung was 
constructed with bricks and wood, 
based largely on the traditional Malay 
and Islamic elements, with a hint of 
British influence. The Kota Lama Fort 
is an experimental building, a legacy 
of its owner, Dato’ Biji Sura’, a man 
known for his vision and futuristic 
ideas. The house was restored by the 
State as a unique attraction and is also 
acts as a heritage museum displaying 
local artifacts.

How to get there
Pulau Duyung is accessible either by the 
water taxi, car or the Heritage City bus. 
Water taxi departs from Shahbandar 
Jetty with the crossing takes less 
than 10 minutes. When you arrive at 
Pulau Duyung jetty, walk to the left in 
between the Kampung houses to find 
the Duyong Old Fort. The Heritage City 
bus (departs from MBKT bus terminal 
in Kuala Terengganu) and cars access 
the island from the “Pulau Duyung” exit 

on Sultan Mahmud Bridge Highway, 
the main bridge crossing Sungai 

Terengganu (Terengganu River).



32 KUALA TERENGGANU



33WATERFRONT HERITAGE CITY

RIVER CRUISE ACTIVITY

Visitors to the Islamic Civilization 
Park (TTI) in Wan Man Island can 
enjoy river cruise along the scenic 
Sungai Terengganu while stopping 
over at the State Museum and 
other interesting attractions along 
the river during the hour long 
journey that includes cruising 
around Pulau Duyung, visiting the 
scenic traditional fishing village of 
Seberang Takir as well as stopping 
by at Payang Market. The cruise 
starts and ends at the jetty near 
the iconic Crystal Mosque. There 
are also night cruises with dining 
experience where passengers 
can savour authentic Terengganu 
or western dishes while enjoying 
a panoramic view. Definitely 
a memorable journey that will 
mesmerize shutterbugs.

Destination:

TTI Jetty To’ Ku Paloh - Muzium 
Negeri - Pulau Sekati (Sekati 
Island) - Bukit Datu - Kampung 
Seberang Tuan Chik Haji - Sultan 
Mahmud Bridge - Pulau Haji Siah 
(Haji Siah Island ) - Kampung 
Bukit Tumbuh - Pulau Api (Api 
Island) - Seberang Takir - Pulau 
Duyung (Mermaid Island) - 
Bazar Warisan - Central Market 
(Pasar Payang) - Warisan Island 
- Pelabuhan Ikan - Pengkalan 
Keropok - Crsytal Mosque - TTI 
Jetty To’ Ku Paloh
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Essential Information
Pulau Perhentian Besar

Perhentian Island Resort (3 star)

www.perhentianislandresort.net
reservation@perhentianislandresort.net
t +609-691 1111 / 2 / 3 / 4
f +609-697 4402

Arwana Perhentian Resort (3 star)

www.arwanaperhentian.com.my
enquiry@arwanaperhentian.com.my
t +609-752 8188
f +609-778 2288

Coral View Island Resort (2 star)

www.florabayresort.com
reservation@florabayresort.com
t +609-691 1700
f +609-690 2600

Pulau Perhentian Kecil

Shari La Island Resort (Rajawali) 
(3 star)

www.sharilaresort.com
info@sharilaresort.com
t +609-691 1500
f +609-697 1400

Flora Bay Resort (2 star)

www.florabayresort.com
reservation@florabayresort.com
t +609-691 1666
f +609-691 1662

Bubu Villa (The World Cafe)
www.bubuvilla.com
info@buburesort.com.my
t +609-697 8888 / +603-2142 6688
f +603-2141 0080

Bubu Long Beach
www.buburesort.com.my
info@buburesort.com.my
t +609-697 8888 / +603-2142 6688
f +603-2141 0080

Pulau Redang

The Taaras Resort & Spa (formerly 
Berjaya Redang Beach Resort (5 star)

www.thetaara.com
enquiry@thetaara.com
t +609-630 8888 / 8866
f +603-2149 1499

Sari Pacifica Redang
www.saripacifica.com
foredang@saripacifica.com
t +603-8942 8888
f +603-8941 8887

Laguna Redang Island Resort
www.lagunaredang.com.my
enquiry@lagunaredang.com.my
t +609-631 0888
f +609-631 3322

Coral Redang Island Resort
www.coralredang.com.my
reservation@coralredang.com.my
t +609-623 6200
f +609-623 6300

Redang Island Resort (formerly 
known as Berjaya Redang Golf & 
Spa Resort)
www.berjayahotelresorts.com
bhr@hr.berjaya.com.my
t +603-2149 1870
f +603-2144 1758

Pulau Lang Tengah

Sari Pacifica Lang Tengah Resort 
(Blue Coral Resort) (4 star)

www.saripacifica.com
reservations@saripacifica.com
t +603-8942 8882
f +603-8941 8887

Summer Bay Resort
(Redang Lang Island Resort)
www.summerbayresort.com.my
enquiry@summerbayresort.com.my
t +609-623 9911
f +609-631 9911

D’ Coconut Island Resort
www.dcoconutlagoon.com
sales@dcoconutlagoon.com
t +603-4252 6686
f +603-425 2689
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Lang Sari Resort (Square Point)
www.langsari.com
sales@langsari.com
t +603-2166 1380 / 1
f +603-2166 1397

Pulau Kapas

Gem Island Resort & Spa (3 star)

www.gemisland.com.my
irene@gemisland.com.my
t +603-6205 5555
f +603-6205 5557

Kapas Island Resort (1 star)

www.kapas-island-resort.com
sales@kapasislandresort.com
t +609-631 6468 / +609-617 8866
  +6019-912 4557
f +609-631 1469 / +609-617 8861

Makcik Gemok Beach Resort
www.kapasisland.com
booking@kapasisland.com
t +609-624 5120 / +609-688 5120
  +6019-991 8853 
f +609-618 3754

Qimi Private Bay
t +6019-951 8159
  +6019-648 1714

Pulau Tenggol

Tenggol Resort (2 star)

t +6019-947 3337
  +6014-806 7643

Tenggol Island Beach Resort
www.pulautenggol.com
info@pulautenggol.com
t +609-849 4822
  +6012-687 3872
f +609-9100 3429

Tenggol Island Dive Resort & Spa
www.tenggolisland.com
t +609-848 4862
  +6019-935 2326
f +609-845 3302

Kuala Terengganu

Primula Beach Hotel (4 star)

www.primulahotels.com.my
t +609-622 2100
f +609-623 3360

Ri-Yaz Heritage Marina
Resort & Spa (4 star)

www.ri-yazheritage.com.my
hotline@ri-yazheritage.com.my
t +609-627 7888
f +609-622 9903

Prinzpark Terengganu (4 star)

www.prinzpark.com
enquiry@prinzpark.com
t +609-617 8866
  +6017-924 9828
f +609-617 8861

TH Hotel & Convention Centre 
Terengganu (4 star)

www.halalhotels.co
resvn1.thht@thhotels.com.my
t +609-668 6666
f +609-667 2000

Hotel Grand Continental
Kuala Terengganu (4 star)

www.grandcontinental_hotel.com
t +609-625 1888
f +609-625 1999

Permai Hotel Kuala Terengganu 
(3 star)

www.permaihotelkt.com.my
t +609-622 2122
f +609-622 2121

Hotel Tanjong Vista (3 star)

www.hoteltanjongvista.com.my
enquiry@hoteltanjongvista.com.my
t +609-631 9988
f +609-631 8611

Gem Beach Resort (3 star)

www.gembeach.com.my
rsvn@gembeach.com.my
t +609-669 5910
f +609-669 5920

Felda Residence
Kuala Terengganu (3 star)

t +609-632 1111
f +609-632 1122

Hotel Seri Malaysia
Kuala Terengganu (2 star)

www.serimalaysia.com.my
central@serimalaysia.com.my
t +609-623 6454
f +609-623 8344

Quinara Al-Safir (2 star)

www.quinara-alsafir.com
t +609-667 4040
f +609-667 4050
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Sumai Suite Hotel & Apartments
www.sumaihotel.com
reservation@sumaihotel.com
t +609-631 0099
f +609-626 2099

Besut

Tanjong Demong Beach Resort (3 star)

www.dbr.com.my
reservation@dbr.com.my
t +609-695 5500
f +609-695 5501

Damai Beach Resort (2 star)

www.kemdamai.com
t +609-695 7488
f +609-697 1589

Primula Pointray Besut
www.pointray.com.my
primula.besut@gmail.com
t +609-695 7888
f +609-695 3588

Bukit Keluang Beach Resort
www.bkbr.com.my
sales@bkbr.com.my
t +609-695 4100
f +609-695 4200

The Manor Beach Resort
www.manorbeachresort.com
mbr23resort@yahoo.com
t +6019-960 6959

Setiu

Terrapuri Heritage Village (4 star)

www.terrapuri.com
info@terrapuri.com
t +609-624 5020
f +609-622 8093

Sutra Beach Resort & Spa (3 star)

www.sutrabeachresort.com.my
reservation@sutrabeachresort.com.my
t +609-653 1111
f +609-653 1226

Merang Suria Resort (3 star)

www.suriaresorts.com
sales@suriaresorts.com
t +609-653 1600
f +609-653 1601

Peladang Setiu Agro Resort (2 star)

www.agroresort.com
peladang_agroresort@yahoo.com
t +609-690 2240 / 41 / 45
f +609-690 3482

The Royale Aryani Terengganu
t +609-653 2111
f +609-653 1007

Marang

Seri Malaysia Marang (2 star)

www.serimalaysia.com.my
central@serimalaysia.com.my
t +609-618 2889
f +609-618 1285

Batu Burok Beach Resort (2 star)

www.bbbr.my
sales@bbbr.my
t +609-622 1410
f +609-623 2904

YT Midtown Hotel (2 star)

www.hotelytmidtown.com.my
ythotel@hotmail.com
t +609-622 3088
f +609-622 2999

Ming Star Hotel (2 star)

www.mingstarhotel.com
sales@mingstarhotel.com
t +609-622 8666
f +609-622 7666

Motel Desa (1 star)

www.terengganuhotels.net
maxcarry@yahoo.com
t +609-622 3033
f +609-620 3750

J Suites Hotel (1 star)

www.jsuiteshotel.com
JSuitesHotel@gmail.com
t +609-626 2888
f +609-626 6333

Grand Puteri Hotel KT
t +609-621 5555
f +609-625 1555

KT Mutiara Hotel
t +609-622 2655
f +609-623 6895
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Anggulia Beach House
www.angulliaresort.com
nabs@angulliaresort.com
t +609-618 1322
f +609-618 1322

Marang Waterfront Resort & Spa
t +609-618 3894
f +609-618 3892

Marang Village Resort & Spa
t +609-618 3999
f +609-618 4999

Hulu Terengganu

Kenyir Lake Resort & Spa (4 star)

www.lakekenyir.com
resort@lakekenyir.com
t +609-666 8888
f +609-666 8343

Warisan Pahlawan Resort
t +6019-643 0355
  +6013-607 5068

Sekayu Rest House
t +609-681 1259
f +609-681 1259

Petang Island Resort, Lake Kenyir
www.pirkenyir.webs.com
sales.pirkenyir@gmail.com
t +609-622 1276
f +609-622 3035

Anggerik Impian
www.anggerikimpian.com
anggerikimpianhotel@gmail.com
t +6013-930 8081

Dungun

Tanjung Jara Resort (5 star)

www.tanjongjararesort.com
travelcentre@ytlhotels.com.my
t +609-845 1100
f +609-845 1200

The Qamar Paka (formerly known 
as Residence Paka) (4 star)

www.theqamar.com
reservationpaka@theqamar.com
t +609-827 3366
f +609-827 3388 / +609-827 2817

Rumbia Resort Villa Paka (3 star)

www.rumbiaresort.com
enquiries@rumbiaresort.com
t +609-827 2020
f +609-827 2759

Ulek Beach Resort (3 star)

www.ulekbeachresort.com.my
info@ulekbeachresort.com.my
t +609-848 1100
f +609-848 2200

Hotel UiTM (2 star)

hoteluitmdungun.uitm.edu.my
huitm_dungun@tganu.uitm.edu.my
t +609-848 1700
f +609-848 1703

Mayang Sari Resort
(Dungun Beach Club Resort)
www.mayangsari.com.my
jocustomer@mayangsari.com.my
t +609-845 7885
f +609-845 2885

Kemaman

Resorts World Kijal (formerly known 
Awana Kijal Golf, Beach  & Spa 
Resort) (5 star)

www.rwkijal.com
t +609-864 1188
f +609-864 1688

Kerteh Damansara Inn (2 star)

t +6017-542 7299
f +609-826 1924

Hotel Mehram (2 star)

t +609-859 8324
f +609-859 4324

Hotel In Trend (2 star)

t +609-858 9797
f +609-858 8288

Seaview Hotel (Rivergarden)
t +609-859 6337
f +609-859 6323

Kijal Permai Apartment
www.kijalpermai.com.my
inquiries@kijalpermai.com.my
t +609-864 9623
f +609-864 9655



38 KUALA TERENGGANU

Useful Information

Tourism Terengganu
Terengganu State Secretariat

Terengganu State Museum

Lake Kenyir Development & Tourism Division 
(Central Terengganu Development Authority)

Tourism Malaysia Terengganu

Malaysia Airport Berhad Kuala Terengganu

MBKT Bus Terminal

Emergencies

Police / Fire / Rescue

Royal Malaysian Police Terengganu Contingent

Malaysia Immigration

Malaysian Royal Custom

Hospital Sultanah Nur Zahirah Kuala Terengganu

List of Airlines

Malaysia Airlines Kuala Terengganu

Air Asia Kuala Terengganu

Firefly Kuala Terengganu

Firefly Kerteh

Useful Contact  Numbers

t +609-623 1553    f +609-631 0273    w tourism.terengganu.gov.my
e tourismterengganu2014@gmail.com

t +609-622 1444    f +609-623 1209    w museum.terengganu.gov.my

t +609-666 8498    f +609-666 8979    w www.ketengah.gov.my

t +609-630 9093    f +609-630 9091    w www.tourism.gov.my

t +609-662 6667    f +609-662 6670    w www.malaysiaairports.com.my

t +609-627 1291    f +609-622 6570    w mbkt.terengganu.gov.my

t 999

t +609-635 4722    f +609-622 6941    w www.rmp.gov.my

t +609-622 1424    f +609-623 6682    w www.imi.gov.my

t +609-620 4242    f +609-622 3828    w www.customs.gov.my

t +609-621 2121    f +609-622 1820    w www.hsnzkt.moh.gov.my

t +609-662 6600    f +609-662 6604    w www.malaysiaairlines.com

t +609-667 1017		               w www.airasia.com

t +609-667 5377		               w www.fireflyz.com.my

t +609-826 1485		               w www.fireflyz.com.my
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List of Airlines (cont...)

Malindo Air

You Wings

MHS Aviation Kerteh

Car Rentals

Hedaco Travel & Tours Sdn. Bhd.

Ping Anchorage Travel & Tours Sdn. Bhd.

Heritage One Stop Travel & Tours

DYG Travel

Norma Travel & Tour Sdn. Bhd.

Elite Travel City Sdn. Bhd.

Sightseers Checkpoint Sdn. Bhd.

Alam Travel & Tours Sdn. Bhd.

Taxi Services

Kuala Terengganu Airport Taxi

Kuala Terengganu Town Taxi

Kuala Terengganu / Marang Town Taxi

t +09-6676 5415		               w www.malindoair.com

t +609-666 6223    f +609-666 8223    w www.youwings.com

t +609-628 1122    f +609-826 1733    w www.mhsaviation.com

t +609 623 1744    f +609 638 9544    w www.hedacotravel.net

t +609 626 2020    f +609 626 2022    w www.pinganchorage.com.my

t +609 631 6468    f +609 631 1469    w www.heritageonestop.com

t +6019 983 3107		              w www.dygtravel.com.my
			               e zul@dygtravel.com

t +6019 913 3990    f +609 662 5236  e norma.travel.trg@gmail.com

t +6013 901 0737		              e elitetravelcity@yahoo.com

t +6013 921 2801

t +6019 968 4255		              e info@alamtraveltours.com

t +6019-994 4090

t +609-620 4881

t +609-626 5150
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By Road
Terengganu is accessible via intercity expressway networks from all major towns and cities in Peninsular Malaysia, 
Thailand and Singapore. The new East Coast Highway and the Simpang Pulai Highway via Tasik Kenyir offers a 
convenient and scenic journey. Driving by car with friends or loved ones can be pretty much an interesting trip. Aside 
from the greeneries that can be seen throughout your journey, the fresh air and unpolluted countryside can offer a 
captivating experience. Once you get to Terengganu road, the beautiful beaches and blue waters welcomes you. 
Travelling from the south through the Segamat Highway offers an exciting trip as well. Luxury double-decker coaches, 
taxis and rental cars are available from all major cities in Peninsular Malaysia.

By Air

HOW TO GET THERE

Flight

Flight

MAS
Air Asia
Firefly 

Malindo Air
You Wings

Firefly
Malindo Air

Point of Departure to Sultan Mahmud Airport, Kuala Terengganu

Point of Departure to Kertih Airport

From Kuala Lumpur International Airport (KLIA)
From Kuala Lumpur International Airport (KLIA 2) and from Changi Airport, Singapore
From Subang Skypark, Selangor
From Subang Skypark, Selangor
From Kota Namu International Airport, Medan, Indonesia

From Subang Skypark, Selangor
From Subang Skypark, Selangor

Tourism Terengganu
Terengganu State Secretariat
9th Floor, Wisma Darul Iman
20503 Kuala Terengganu, Terengganu Darul Iman, Malaysia.

t  +609-623 1553
f  +609-631 0273
e  tourismterengganu2014@gmail.com
w tourism.terengganu.gov.my

Tourism Terengganu
TourismTerengganu

Your Free Copy
ALL RIGHTS RESERVED. No portion of this publication may be reproduced in whole or part without the written permission of the publisher. 
While every effort has been made to ensure that the information contained herein is correct at the time of publication. Tourism Terengganu, 
Terengganu State Secretariat shall not be held liable for any errors, omissions or inaccuracies which may occur.


